
WITH THE INTRODUCTION OF NEW EU ENVIRONMENTAL I,AW AND THE FACTTHAT MANY HOSPITALITY
BUS]NESSES ARE UNPREPARED AND, IN GENERAL, GROSSLY UNDERINSURED AGAINSTTHE CONSEQUENCES OF
THEIR LIABILIW R SKS, iNSURANCE EXPERI GEORGE KOUTINAS EIllPHASIZES THE NECE55Iry OF INSURANCE IN
LIGHT OFTHIS NEW UW
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-t- very business activity
i.i assNnes s(nne degree ofrisk

- l.-..1and nnpUes d certah anount
ofliabilitr whi.h can be criminnl
or civil. Bcforc understandnrg
environmental liability, it is
important to define the basic
.oncepts of  cr iDinalvs.  c iv i l
liabilitir
Cfiminal liabilitv is rvhen dre state
prosecutes an olleDce $ch rs theli,
.onscious violrtnnr ofthe laN! elc.
wrh dre coDscqucnccs ol bcing lired

Ci ! i l l iab i l i l i !  on the other  hand,
gives a third paft.y the rigbt to $rc
for danragcs or oblrin r mling
agairNt the olieDder or orginizution.
Such odeDccs includc negligence, for
elianplc in thc work place or agiinst

\Ihile third partv d.mage or iDjur)
nay requ're 'arse aDrounrs o'
linancial co pensation,
consequences ofcn il ljrbility
accordnrg to the prelriling
intemational practj.e cdD be
r!itigated b) the ippropri.te

A neN set  ofEU hs 's  conc$ning the
ervironmert will soon be eDibrced
nr Gfeece, $'hich is uDder prcssurc d
lcgal t rc t ion by lhc EuroperD Court
svstem to iDrPlement these LU
drreclives $'ithiD Grcck Lcgislation.
(Scc ncils trlicle in prge 3 oidris

Thc hospitalitY industr)r hoNeler, js

not prepafed lbr these Dew ld$n ds x
verr hrge proportjm ol Grccl hotcl
busnrcsscs r rc  sc!crc l \  u .der insured
.gri'Nt risk ind events rclrted to
dreir liibilities. 

'l 
hs ..n rcndcr thcnr

lcgr l l )  l iab le lo  nx lc  n i l . !  to  lhe
poin l  r 'hcrc thd crn l .sc lhc i r
L)us incss, t r  crcn rnd uf  i r  pr ison.
' lb  

bcSln \ ! i th ,  i t  is  impof t rnt  to
highlighi the iblloLiDg dssrmptnnrs
rbout hottl busiDcsses \!ho:
.  eDr oI  n Dl  ux l t rk lu i ls .nd i rc
rcsronsi tJ lc  lor  thc i r  hct r l rh  .nd
sxrc l \  !vh i lc  o.  tbei r  l ) feDr ises,
. host ;r $ ide lrrietl oi guests \!rth
di l terenr  s0cia l  rnd e.onomi.

. are direcdv .onDected to the
ndtLrrlaDd social eDviroDDrent ol a
certrnr .fe. nr $'hi.h ther.rc

. are directly connected with the
geDemlsocio e.onoDlic
eDviroDDreDt of the couniy nr  which

ln this respect, all activities nrvohcd
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'fte 
table below represents the liabiiities lvhich every hotel business assumes,

the consequences resulting from those liabilities and the t}?e of iNnraDce
policyrlhich protects the hotelier froDr nDancial disaster.elated with aDy
eventDal claim raised aganrst hisbusiDess.

EU laws concerning the environment witl soon
be enforced in Greece, which is under
pressure of legal action by the European Court
system to implement these EU directives
in  lhc opcr ' r l ion of t r  howi ta l i t )  iDcrersed,  a loDg wi th the need to
brsiness asstrnre i ceftrin degree of pfote.t the con$uners, a rse !r
r isk.nd l i .b iht ) r  lD prdct ice,  l iab i l i t , !  l inrnc ia l  c la i lns ( lbundcd or
be)oD(l rhc lesrl sensc is cons crcd lrnfou.ded) aDd ii iDcreased
i  rsL,  rnd b, !  in tcrnt l l ionr l  shnd.rds concem for  lhe eruroDment.
is jnsorrblc. In olhcr h'ords cilil The prorection ofsorke6,
l i ib i l r r )  is  l lnrnc i r l ly  contro l lab le b, r '  customers,  consumers and
usnrg {hc propcr insurrncc policjes environDrent represeDt serious
rqilablc irr lodr]l\ mnrket phce. conceur as the,v pertaiD to liibilit.v
s i r .e  the turD of the.eDtu) ,  . lanN. I r is  is  wh) i t  is . ru. ia l  lor
globilizitnlr dDd the busincsscs to insurc thcnlselves
urterdcpcndc.cc ol wo d cconofties .ompletel,v agaiDst legdl actioD,
halc becoDre the noDn. ,\s a which.aD be taken .ganLt theDr, a
consequence, competitioD has prote.hve mearre that still hns not
bcconre nrore lnte.se anlt denrrnd become comDxm practice iD the
lbr niore qualitys€nices has Gfeek nafketpla.e.

Bodiy ln jures /  Dealh
- Consequentia Losses

-  Bodiy n j0res /Dealh

Siockholders.

Damage to Flora & Fa!na

EIT,lPLOYERS
L A B I L T Y

TH RD PARTY
L ABILTY

DIRECTORS &
OFF CERS LABILTY
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Expert Opinion

Understandins EnvironmentaL
tiabil ity
]lre undeniable ecological burden on
the planet and pressure from various
environmental organizations have
magnified the signiiicance of
environmental responsibility and its
imporrance to the qualityoflife.
ft€se developments constitute the
basis ofthe European Directive
2004/35/[EC] on Environmental
Liability, which isset to beconepart
of the Greek law very soon.
The new legal franework for the
protectiotr ofenvironment is not jrBt
a recommendation for prevention
but a warning to all potential
polluters that their actions will face
austere punitive measures, based on
the European Unions "Polluter PaIs
principle" (fte "3P's" concept). Tle
penalty is not a simple
administrative procedure anyrnore
such as disciplinary fines, but also
the obligation to compietely restore
any environnental damage caused.
Tbis may incur complicated and
costly procedures, as weu as nassive
expenses that are usually associated
with harming the environment.
ftis new legislation directly afects
the Hotel lndustry whose activities
can have a signincant environmental
inpact. Specilica y, duringthe peak
tourist season, hotels dischalge
significant amounts of solid and

liquid waste, and in the case where
special permission is granted can
consume, punp, recycie o. discharge
huge quantities of water.
Considering the very competitive
nature of thehotel tlade, especially
during times of fi nancial uncertainty
and lower industry forecasts, hotels
can become the targets ofill
intentioned competitors, as well as
social or environmental
organiz:tions. fte main
characteristics of the new EU
Directive 2004/35lEC which require
serious consideration from
hospitaliry and foodservice

. Explicit definition of the basic
environmental parameters that
should be respected and protected:
Ground water surface water and
underground water as well as wild

. Extending the responsibility for the
environment not only to businesses
that use hazardous or dangerous
products in their maDufacturirg and
trading processes, but also to other
business sectors considered "less
risky" such as hotels and businesses
involved in foodservice.
. fte severity for hoteliers of the
European Directive for
Environmental Liability as the
polluter has the responsibllity io
assurne the cost ofprevention of

The penaltv is not a
stm pte a0mtn tslraltve
pr0ce0ure anym0re
such as disciplinary
fines, but also the
obtigation to
completely restore any
environmental
damage caused
environmental damage, as well as
clean up and restoration ofthe
environment to its previous state
. he need to guaratrtee the
exisience of adequate fi nancial
coverage to face any possibie
liabilities associat€d with
environmental danage. Sufi cient
Environmental Liability IDsurance
seems to bethe unique and theonly
practicnl wayto deal with the
linancial requirements associated
with any possible damage to the
environment, encounlered either
accidental or gradually.
A particularly important point of
this new EU directive regarding
environmental liability, which
should be serioudy considered, is
lhe associated l€gal issue according
to whi€h "anyone who intentionally
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Expert 0 pin ion

or by severe negligence polluteswill
be criminally liable lIn otherwords,
he or she will be prosecuted and can
face a possiblejail le.rn. Needless to
say. such "cha.ges" against executives
rePreseDting a hotel enterprise
would be devastating for the
reputation and the position not only
ofthepersoD itselfbut also ofthe
hotel in the industry.

The role of insurance and the
Greel( reality
Fronr a stntistical point of vie$', the
possibility of an environmental
liability occurrence is sn1all but
catastlophic to a hotelier ifit does
occur. Thiscategorizes
Environnental Liability as a
specialized and complicated
hsurable risk. However, taking into
account that insurance is one oi the
most reliable financial mechanisms
worldwide, there are also solutions
that cover this t}?e ofrisk. Today.s
world requires the awareness of
progressive business people to
coordinate $'ith a competent
insurance profe$ional regarding
risks and liabilities, particularly
dnring periods ofeconomic crisis

lnternatioDal prac!ice clearly
confirms that insurance constitutes
a very useful tool to guarantee
healthy economic growth ofany
enterprise in a rvider political aDd

In Greece, the concept ofiNurance
has not been utilized to its fullest
extent. resulting in serious lack of
security. Provisions for insurance
are usuallylinited to the classic
types ofinsurance namely fire and
allied perils'l Coverage such as
'tonsequeDtial fi nanc jal loss/loss of
profit" is very often absdrt or
doilngraded. Moreover. it is Dot
uncommon for'1hird party
liability" insurance to be minimized
or neglected altogether. However,
ihe importance of 'third party
liabilit,v" insurance is undeDiable,
considering that most hotel guests
eDjoy a high social and econonic
status and are r{illing to pay
premium rates to stay in hotels for a
short  per iod of t ine.
Judging from the abnormally low
levels of liability insurance coverage
purchased in Greece, conPared to
the other member states ofthe
European UnioD. executives
especially in the upper levels of

G\ICsT

management should be esPecially

While there are conpanies, which
through iDnovation and complex
strategic planning adopt nany
conternporary methods of qunlity
control or en!ironmental
management systems accororng ro
ISO standards, ior a majority of
businesses the lack of governmental
legislation coupled with objective
controls seem to be lacking i{hen it
comes to Liability insurance.
It is essential that hsurance ofrisks
and liabiLities coDnecled with the
business activit) constitutes
'tapital which irevitably becomes
part ofbusiness assets. Insuance is
not simpll another expense but an
objective asset which allows

business initiative that inffeases
competitiveness for further
economic growth and progress.
Greek businesses that want to
survive and progress in a nodern
competitive environment will have
to aPproach the issue ofrisk
naDagenent seriousll Tlrey l{ill
require qualitative and nore
comprehensive insu.a.ce services
and products to neet their real
insuraDce Deeds. With the backing
ofthe European and inrernatioDal
community, solutions that meet

slobal challenges and Der{ly
inroduced laws a.e easily available.
\\re caD use todays rapid exchange
of information and globalization to
overcome the challenges in line
with international standards.
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